Additional information that may be helpful:

1.
According to State Plumbing Code 603.2.2.  Water lines shall be installed in separate trenches.  In no case shall electrical lines, TV cable lines or gas lines be installed in the same trench with the water or sewer.

2. The connection on the customer side outside of the meter box is a ¾ inch male Brass Nipple.

3. A normal house service is ¾ inch pipe or tubing with a minimum pressure rating of 200 psi.

4. A larger service line (1-inch or larger between meter and house) may be in order if you are located some distance from the meter, subject to system pressure at your location.  If you have any questions, please feel free to contact the system manager regarding your particular case.

5. The District recommends you install a regulator near your house to adjust the pressure to match your appliance needs.  It is required that you install a cutoff valve.

6. Our meters are equipped with electronic reading devices; therefore, we request that should you wish to check the meter for leaks in your service, you can remove the lid carefully and not damage the reading device wires to view the meter’s leak detector.

7. Bills are due and payable upon receipt, and if not paid by the due date, a ten percent (10%) penalty will be added.  Service will be disconnected on or about the 22nd of the month for nonpayment of bill and a $50.00 reconnection fee will be added. Failure to receive bills in no way exempts customers from payment.  If you do not receive your bill by the 3rd or 4th day of the month, you should call the office at 1-800-854-3385 and get the amount due.

8. Customers are urged to mail monthly payments to James Kimzey Regional Water District, P.O. Box 722, Malvern, AR 72104 or automatic draft is available.  If you prefer to make payments personally, you may do so at the District’s Office or arrangements have been made with Southern Bancorp at Bismarck and Diamond Bank on Airport Road and Glenwood to accept your water bill payments.  NOTE:  Be sure to present your complete bill when paying in person at the Bank or the water office. We do accept credit cards or debit cards at our office or by phone.   There is a convenience fee charged.

9. 5/8 or ¾” meter will be charged the residential rate.  Meters 1” or larger will be charged commercial rates.  A copy of the water rates is available upon request.

10. When meters are installed, they are locked off until ready for service.  After you     have run the line from the meter box to the house, you must call this office (1-800-854-3385) and we will make an appointment for someone to come out and inspect the line and turn the meter on.  CALL ARKANSAS ONE-CALL (811) BEFORE YOU DIG.  IT’S THE LAW

Kimzey is an Equal Opportunity Provider and Employer

